
 

                       
 

 

 

 

 
 
March 27, 2020 
 
 
Dear Valued Customer, 
 
Our products, services, and facilities have been declared EXEMPT and ESSENTIAL in 
our market area at this time. We will remain OPEN at all locations to continue to 
provide customer service and materials necessary for your business and projects. 
 
To protect our customers and the broader community, our teams are strictly 
following the social distancing requirements issued by public health officials. We 
have reduced the amount of face-to-face contact we have with our customers and 
suppliers. We encourage the utilization of technology to maintain critical contact 
with you, vendors, and employees working remotely. 
 
We have precautions in place to mitigate supply interruptions throughout our 
network. With these precautions we expect to maintain our production, inventory, 
and service levels to meet demand. We have implemented staffing plans that are 
designed to maintain production and service levels. If there are any significant 
service interruptions, staffing, or material shortages related to COVID-19, we will 
notify you promptly. 
 
We also encourage you to keep an open line of communication with our company 
contacts to communicate change in demand (increase/decrease), change in jobs or 
service needs, and your requirements of us as a construction materials supplier and 
service provider. If you have any questions or concerns, please reach out to your 
main contact(s) at our company to work through them. 
 

Thank you for your business and your partnership as we  
navigate this situation with you. 

 

COVID-19 Statement 

Our company and industry are very much a people-first business. As the situation with COVID-19 (coronavirus) continues 
to evolve, the health of our team members, customers and communities remains our priority. We have instituted 
measures to help protect our team from exposure to COVID-19 and mitigate the potential spread of the virus. 

Our response plan ensures critical positions within our company are covered so we can continue to meet and exceed 
our customers’ expectations. This situation is constantly evolving and as things change, we will be in communication. 

We are all in this TOGETHER. 

 

WE ARE OPEN FOR BUSINESS. 

WWW.TCCMATERIALS.COM 


